




Communication Tools
The following list includes tools that could be useful in assisting local health departments with communication. Many of the tools mentioned are found in NACCHO’s Toolbox, which is a free service available for public use, intended to promote and advance public health objectives. 

Tools
Risk Communication
Emergency Risk Communication for Public Health Professionals
Developed in collaboration with the University of Washington School of Public Health and Community Medicine, this Web-based course was designed to provide an introduction to emergency risk communication concepts and principles.

www.naccho.org/toolbox/tool.cfm?id=697&program_id=9
Risk Communication and Public Education Toolkit
The goal of the CERC Toolkit is to provide information and materials to other public health departments and assist in the development and organization of public information activities.
www.naccho.org/toolbox/tool.cfm?id=1514&program_id=9
Speak First: Communicating Effectively in Times of Crisis and Uncertainty
A proven, practical training for building the skills to delivering first messages in the early hours of a crisis.

www.naccho.org/toolbox/tool.cfm?id=653&program_id=9
Risk Communication
This presentation gives you an overview of risk communication and its implementation, and provides tips on how to deal with the general public in a crisis situation.
www.naccho.org/toolbox/tool.cfm?id=166
Crisis Communications Guide and Checklist
This Crisis Communications Guide and Checklist, created by the Advanced Practice Center in Montgomery County, Maryland is to assist public health planners in the preparation for a public health emergency by equipping them with the knowledge and understanding of basic crisis communications components. The 2001 anthrax crisis is used to illustrate key components of the ideas discussed.

www.naccho.org/toolbox/tool.cfm?id=260
Communication Flow Chart

This flow chart explains the way that communications should flow during an emergency. Through employment of various levels of communication, the public will be well informed about the situation, and the health community will be ready for the public's response to the situation.

www.naccho.org/toolbox/tool.cfm?id=1251
Communications Annex
The purpose of the Communications Annex is to support the mission of the Marion County Health Department in the event of activation of the health department's emergency operations all-hazards plan. The annex will provide essential information and guidance to department officials to help them make informed and timely decisions in regards to the media and community.
www.naccho.org/toolbox/tool.cfm?id=1301
Communications and Information Management Plan Example–Arlington County, VA
This 22-page comprehensive Communications and Information Management Plan was created in 2005 as evidence for Goal 1, Measure 1 of Project Public Health Ready (PPHR) by Arlington County Public Health Division and was identified by NACCHO as a best practice during the second round of PPHR.
www.naccho.org/toolbox/tool.cfm?id=351
Regional Communication Policy

This 21-page Emergency Response Coordinator Communication Policy was created as evidence for Goal 1, Measure 1 of Project Public Health Ready (PPHR) by the Northern Illinois Public Health Consortium (NIPHC) and was identified by NACCHO as a best practice during the second round of PPHR.
www.naccho.org/toolbox/tool.cfm?id=515
General Public Health Communications

Public Health Communications Toolkit Overview

This communications toolkit was created by the National Association of County and City Health Officials (NACCHO) to help local health departments (LHDs) effectively communicate about local public health. As a critical component of the local infrastructure, an LHD must be an effective advocate for itself, which requires excellence in communication.

www.naccho.org/advocacy/marketing/toolkit/index.cfm
Tips and Templates for PSAs (Public Service Announcements)
PSAs can be an excellent way to spread your message on a small budget. Learn tricks of the trade and avoid reinventing the wheel by taking advantage of professionally written PSA templates.
www.naccho.org/advocacy/marketing/
Media Outreach Guide
The media are vital to help you get the word out to your target audience(s) about the role of local public health. Throughout this guide, we offer tips on engaging the media in your community and developing messages; guidelines for writing news releases and op-eds; and advice on partnering with local radio and television outlets and pitching local stories.

www.naccho.org/advocacy/marketing/guide/index.cfm
