
Key Informants by Community Sector 
 

1. Government: Elected offices, departments, agencies. 
a. Chair, House Health & Human Resources Committee 
b. County Commissioners 
c. Mayors, city and county 

 
2. Medical: Hospitals, health systems, community health centers, managed care 

organizations, and professional associations representing nurses, physicians, etc. 
a. Head of a local medical cancer institute 
b. Official from local children’s hospital 
c. Medical director of local medical service provider 
d. Director for community services of another local medical service provider 

 
3. Emergency Services: 

a. Executive director of local Red Cross chapter 
b. Official from local Rural Metro emergency services chapter 
c. Area coordinator of state Emergency Management Agency 

 
4. Education: public schools, private schools, institutions of higher learning. 

a. Official from county schools child health initiative 
b. Director of local academic Center for Public Health 
c. Officials from local community colleges 

 
5. Criminal Justice: Courts, law enforcement agencies. 

a. County sheriff 
b. City police chief 
c. County juvenile court clerk 
d. City municipal court judge 

 
6. Environment: Community-based and non-governmental agencies, park services, 

fish and wildlife departments. 
a. Director of a local academic institute with an environmental focus 
b. City solid waste project manager 
c. County solid waste director 
d. Executive director of the Southern Alliance for Clean Energy 

 
7. Faith: Churches, synagogues, temples, “umbrella” religious membership 

organizations. 
a. Local church pastor 
b. Local parish nurse 
c. Program mananger of Catholic Charities of East Tennessee 
d. Local rabbi 

 
8. Business: Chamber of Commerce, small and large employers. 

a. Union official 



b. President of local economic development agency 
c. Official from local Hispanic chamber of commerce 

 
9. Philanthropy: Local foundations. 

a. President of East Tennessee Foundation 
b. Director of Clayton Family Foundation 
c. Official from Haslam Family Foundation 
d. Official from Thompson Charitable Foundation 

 
10. Social Services: Housing, public assistance, food pantries, job training, 

homelessness, youth development. 
a. Official from Love Kitchen 
b. Director of local Community Action Committee 
c. Official from United Way, local chapter 
d. Director of local Second Harvest Food Bank 

 
11. Mental Health: Counseling, treatment, substance abuse, case management. 

a. CEO of local medical service provider 
b. President of local behavioral health organization 
c. Director of Mental Health Association of East Tennessee 
d. Official from local chapter of National Alliance on Mental Illness 

 
12. Media: Television, newspaper, radio. 

a. Health reporter from local newspaper 
b. News anchor from local news tv 
c. Programming director from local chapter of national communications 

company 
d. General manager of community television 

 
13. Community: Neighborhood organizations, civic groups. 

a. President of local Council of Involved Neighborhoods 
b. Coordinator, City Office of Neighborhoods 
c. Director of County Office of Neighborhoods 
d. Consumers of public health services 

 


