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Appendix C:  Story Survey  Paper Instrument (Additional stories were used online) 

The Taylor family 

Paul and Barbara Taylor have lived and worked in Lawrence for nearly 30 years, raising their four children, who are now building 
families of their own. From immunizations to pool inspections – directly or indirectly – the Taylor’s have benefited from Health Department 
services. 
These services include programs that: 
• Monitor, identify and address health problems 
• Diagnose and investigate health problems and hazards 
• Safeguard public health laws and regulations 
• Develop plans and policies to protect health 
“We have benefited from the Health Department through the years – sometimes we utilized it purposely, other times we used it and didn’t even 
know it was benefiting our family’s health,” Barb Taylor said. 
The Taylors are just one example of the many Lawrence and Douglas County residents who have come to rely on the Health Department’s 
presence. 

Paul Taylor, a pastor at a local church and chaplain with Lawrence‐Douglas County Fire & Medical, came to the Health Department 
for his tetanus shot. The Taylor children, Sarah, David, Jeni and Ben, all received their childhood immunizations at the Health Department as 
well. Barb and daughter Jeni attended the Health Department’s unique family‐based sexuality education course, “Kids Need to Know.” 

Now married and with a family of her own, Jeni’s daughters, Anya, 3, and Charis, 6, have benefited from the Health Department’s 
Child Care Licensing program, which seeks to ensure the safety of children in day care. Both girls attended a local preschool, one of more than 
300 facilities inspected by child care licensing surveyors each year. 

Did this story increase your understanding of public health? Yes No 

MAINTAINING HER INDEPENDENCE... 

The single most important concern seniors and their families have when contacting Project LIVELY is the desire to stay home. 
I vividly remember the call I received from Betty about two years ago. She said a friend of hers told her about Project LIVELY and 

that we could help her. I told her of course we could help her and asked her about her concerns. At that point, she began to sob and told me 
that her husband had died a few days before. They took their usual nap and he never woke up – she was all alone and was going to lose her 
house. 

Upon meeting Betty, I began to understand the enormity of all she had to cope with not only emotionally and financially but 
medically; Betty was also facing treatment for breast cancer. Feeling lost, isolated and overwhelmed, Betty said she didn’t know if she wanted 
to go on. 

Working together, we found the community services needed to help Betty stay in her home: a volunteer to assist her with her 
finances, free legal advice to address her outstanding bills, home‐delivered meals, friendly visitor and housekeeping. Betty also qualified for a 
food program and free medications. 

Out of all the programs and services, the most vital has been connecting Betty with her housekeeper, Susan. She has been the most 
valuable to Betty in maintaining her independence. As their relationship blossomed, so did Betty’s desire to live. 

Did this story increase your understanding of public health? Yes No 

Note:  The Taylor family story included a core service message while the Maintaining her 
independence story did not.




