Focus Group Guideline

Latino Community in Columbus

I want to talk with you today about your community and your ideas about the strengths and needs of your 

community.  Everyone’s opinion is very important, so I want to make sure that all get a chance to talk.  

Feel free to respond to each other and give your opinion even if it differs from your neighbor.   

Occasionally I may interrupt to move on to the next question, but I will do so just to make sure we cover 

all the topics that we want to talk about today.  It will never mean that I do not think what you are saying is 

important. 

Let’s take a minute to introduce ourselves before we get started.  Could you please tell everyone your 

name and how long you have lived in Columbus? (Have each person respond, but do not go around circle.  Start with 

co-facilitator and end with facilitator.)

First, I would like to start by getting an idea of how you would describe your neighborhood.  If you were 

talking with a friend or family member who had never been here, how would you describe your community 

to him or her? (Probes: what does it look like; get an idea of physical boundaries-definition of community; what is different about 

here compared to there; what types of things are available here; what activities do you do here)

What do you view as strengths of your community?

(Explore in detail)
What are some of the things that you see as lacking in your community?

(Probes: Needs; study has particular interest in health needs)

In your family or your friends’ families, what are your biggest concerns?

(Probes: personal needs; health; employment; education)

(Reread named community and personal needs)

Which of these needs would you say is the most important?  Remember it is okay if people have different 

opinions.  {Explore why most important}

Next most important?

(Probes: working toward an ordered list of priorities; does not have to be a uniformly agreed upon list of priorities)

Where do you go for health care?

(Probes: explore their perceptions of health care services; barriers/facilitators)

From where do you get most of your health information?

(Probes: people- who, media, clinics; what types of information; are they satisfied or would they prefer somewhere else)

When people move t a new city or country, many times one of the hardest things is leaving behind family

and friends.  Sometimes it is difficult to develop a new group of people upon who you can depend.  What 

has been your experience since moving to Columbus?

(Probes: who they can depend on; how they developed these new ties; did they know people here from before their move; what 

contact do they have with the people where they used to live)

Immigrants (Latinos) come to the United States for a lot of different reasons.  Thinking of the people you 

know where in Columbus.  Why do you think people have moved here?

(Probe various reasons including; economic, educational, health care, family…)

Do you think most people find living here to be like they expected?  (Why/why not?)

(Probe: what would you make life better/closer to expectations for people in this community;  gets at needs again; be prepared for 

repetition, but goal is to go deeper.)

Thank you for taking time to come talk with us today.  What you have shared will help us work together to 

understand more about the strengths and needs of the community.  We will be working over the next few 

months to put together what everyone who is participating in these groups has shared and the present 

the results and future plans in a community meeting. We will send you a postcard to let you know when 

the meeting is and will also be advertising it in the community.

