Infection Conirol
Training and Education

How to make it count.

Project Firstline is a national collaborative led by the U.S. Centers for Disease Control and Prevention (CDC) to
provide infection control training and education to frontline healthcare workers and public health personnel.
National Association of County and City Health Officials (NACCHO) is proud to partner with Project Firstline to
host the NACCHO Healthcare Infection Prevention and Confrol Summit (Summit), as supported through CDC
Grant # 6NU380OT000306-03-05. CDC is an agency within the Department of Health and Human Services (HHS).
This presentation is being hosted as part of the Summit; the contents of this presentation and Summit do not
necessarily represent the policies of CDC or HHS and should not be considered an endorsement by the Federal
Government.
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Objectives

* |[dentify how to utilize Project Firstline Resources in the setting
and department you work within.

* Discover new avenues to provide infection control
education.

* Understand opportunities to enhance infection control
programs through interaction.

* Recognhize common areas of infection control risks identified
in infection control assessment and response.
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On average, how long
before you lose the
attention of your
audience?
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Looking at
infection control
through a new
lens.

What does that
mean?
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What we do

» Lead South Dakota Project Firstline
= Trainings-virtual & in person

= Monthly Office Hours and
Newsletter

= Promotion
o Podcast
o Magazines
o Social Media

o OQutreach-conferences,
networking, collaborations

* Proactive Infection Control Assessment
and Response (ICAR’s)
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Why we talk about germs

ENVIRONMENTAL SURVIVAL OF KEY
PATHOGENS ON HOSPITAL SURFACES

Pathogen Survival Time
S. aureus (including MRSA) 7 days to >12 months
Enterococcus spp. (including VRE) 5 days to >46 months
Acinetobacter spp. 3 days to 11 months
Clostridium difficile (spores) >5 months
Norovirus (and feline calicivirus) 8 hours to >2 weeks
Pseudomonas aeruginosa 6 hours to 16 months
Klebsiella spp. 2 hours to >30 months
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Is there a difference
between cleaning and
disinfection?
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Cleaning vs Disinfection

CLEANING: REMOVAL OF FOREIGN MATERIAL (SOIL, DUST, ORGANIC
MATERIAL) FROM OBJECTS AND IS NORMALLY ACCOMPLISHED USING
WATER WITH DETERGENTS.

DISINFECTION: ELIMINATION OF MANY OR ALL PATHOGENIC ORGANISMS
EXCEPT BACTERIAL SPORES. SURFACES MUST BE CLEANED BEFORE THEY
ARE DISINFECTED.
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Cleaning & Disinfection

Patients &
direct g
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When disinfecting,
what does contact
fime mean?
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How to read a la

How to Read a ——
Disinfectant Label e

The label is the Jay

Note: Below is an example of

informa

©n a disi

t be found
tant labe!

Signal Words
(Caution, Warning,
Danger):
H

Active Ingredients:

ACTIVE NCREDIENTS: ‘7‘-:{ -
= =5 CAUTION ===
el Il
(e W
BT

OTHER INGRETUENTS:
1ot

EPA Registration
Number:

: —_—

CAUTION

PRECASTONART STRIEMENTS

rn ol ey Precautionary

e Statement
i

Directions for Use

"
IRSTROCTONS FORUSE:  (robociin

S MOOERATE EYE

Directions for Use
(Instructions for Use):

Alcohol Free High Alcohol (557) Bleach
3min Contact Time 2min Contact Time Umin Contact Time

To Degiduct Hard,
Wongeroen Suatace
et et
FEC), E
7o (o (s
ALCOHOL FREE
-

Qs

WWW.COC.GOV/PROJECTFIRSTLINE
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Missing Labels
Non-healthcare
grade

No safety data
sheefts

Not labeled

Use of
noncommercial
containers
Expired Cleaning
Products

for Healthcare Infction Prevention &
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ICAR
Findings

Staff Beverages
Open Cleaning
Wipes

Toilet Brushes
Dirty Carts and
Wet Floor Signs
Feather Dusters
Buckets of Water
with Cleaning
Detergent
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According to the CDC,
what is the preferred
method of hand hygiene
in most clinical
situations?
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Hand Hygiene
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Black light

and glow
rub
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Who we work ¥
with
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Emergency Medical Services and
First Responders
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Technical Schools
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Health Occupation Students of
America (HOSA)
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Environmental Services (EVS
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« Healthcare Facilities
= Hospitals
= Clinics
= Long ferm care
= Assisted livings

« Congregate Living Locations
» Dental Facilities

L

« Community Health Workers
« Community Health Representatives
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Collaborative Partners

HAI Coordinator

SD Department of Health

Great Plains Tribal Health Leaders Board
SD Nurses

SD Dental Hygiene

SD Family Practice Providers

SD Respiratory Care Association

SD Association for Healthcare Organizations
SD Healthcare Association

SD Association for Healthcare Quality

South Dakota Community Health Worker Collaborative
HQIC COMPASS

Great Plains Quality Innovation Network
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Promotion and
Outreach
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WE ARE HERE FOR YOU:

Two new Project Managers have been added to Project Frstline in SD. Diane Eide and Jess
Darko will join Cheri Fast, Project Manager and Charlotte Hofer, Director of Marketing
Project Firstline is s national infection control collaborative with the Centers for Disesse Control
and Prevention (CDC) to stop the spread of COVID-19 and other emerging infectious diseases.
Its focus is on infection prevention training for frontline healthcare workers.

“The CDC has provided great educational information sbout infectious disease with innovative
content that nchudes vibrant colorful posters, easy to understand videos, cool social graphics
and tps on infection prevention this summer, " says Eide. "Best of all, they are free.”
Everyone can benefit from the COC education and the new materials accerding to Eide. “The
education can't stop; we must keep learning as infecticus diseases are alwoys evolving

It is great for a business to educate staff on staying healthy and grest for public awareness to
help everyone stay protected from infectious diseases,” adds Eide.

The South Dakota Foundation for Medical Care administers the Project Firstline program
statewide, in partnership with the SD Department of Health and the COC

New CDC training videos and resources cn infection contrel are available at
wwwadprojectfirstline.org.

SOUTH DAKOTA
Foundation for Medical Care

DID YOU KNOW?

GERMS
LIVE ON THE

SKIN.

REDUCE THE RISK!

* Hand hygiene -
* Cleaning and disinfection
» Covering cuts, wounds

LEARN MORE
sdProjectFirsthine.org
info@sdfmc.org
605.336.3505

New CDC Infection Control Resources:
For Hoalthcare Workors:

Take the Project Firstline training!
Short Training Modules, Videos, CEU Credit
For Everyone:

Intoractive posters, social media
graphics & more

WE are Project Firstline.
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MAKING AN IMP/ ING LIVES:

SOUTH DAKOTA

Foundation for Medical Care * 20 statewide projects, including SD Project Firstline
* A dedicated team of professionels on steff
* 500+ phyzician members

. That’s how we're making life better for South Dakotans.
We are here, the e, everyatere here, there, everywhere.

) Visit www.sdfmc.org to learn more!
P 4 605-336-3505 @
-\
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HEALTHCARE
WORKERS

Scan for FREE
educational videos:

Learn how to prevent
the spread of infections
with CDC infection control
trainings, posters, and
resources.
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Project Firstline
Resources and
Tools
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]
How 1.0 Use Videos CDC > Infection Control > Project Firstline

A Project Firstline
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About

Learn About Infection Control in
Health Care

Access Infection Control
Educational Materials

Recnanize Infection

Videos and Social Media Graphics

4(‘, F Print Materials and Job Aids

s \‘ Interactive Resources
In Training Toolkits

Infection Control and COVID-19

Explore Project Firstline
Partnerships
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How to use the videos
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How to use the videos

-

(!) Playback speed

p 0:02/4:54 Q Picture in picture
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for Healthcare

FIRSTLINE FIRSTUN
NS T— N’ CDC: National Trining Collaborafh 34



Visual Education

How to Read a e
Disinfectant Label R
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Let's find the toolkits

https://www.cdc.gov/infectioncontrol/proje
ctfirstline/index.html

. Scroll down the page, click on
“access’ Iin “educational
materials” box

. Scroll down the page, click
“training toolkits”
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https://www.cdc.gov/infectioncontrol/projectfirstline/index.html

Session 1:

What Does it Mean to Recognize A
Risk?

Session Plan: Recognizing Risk
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Session 2:
How Germs Make People Sick

Session Plan: How Germs Make

People Sick B8 [PDF - 21 Pages]

Session 3:

Recognizing Risk Using Reservoirs:
A Review

Session Plan: Recognizing Risk



Micro learns

What Should You Do i You See Bloo—" Infection Control Micro-Learns

User Guide

Blood Micro-Learn Discussion Guide:

ou.':., to 1..::&“:‘ - :: ::,’;My::f,'{ What to do when you see blood

About the Micro-Learns

Use the talking points below and accompanying job aid to engage your team in short, focused The Project Firstiine Infection Control Micro-Learns
discussion. M.pg to meet your needs. are a series of guided infection control discussions that
provide brief, onthe job educational opportunities.
1. Introduce the topic Each micro-learn focuses on a single infection control
Share key information about the topic that your audience should know and connect to your local context: topic and connects infection control concepts to
immediate, practical value. Healthcare workers can easily

* Always assume blood is infectious. People who are infected with bloodborne pathogens don't always haw

symptoms, but their blood and some body fluids stil have virus in them. apply the key points to their daily work and perform the
* The pathogens in blood that are the most concerning infection risks in health care are HIV, hepatitis B, ane  fecommended actions to keep germs from spreading
hepatitis C
* Bloodbome pathogens can be spread when infected blood enters the body, like: Using the Micro-Learns

From a needlestick
Through breaks or cracks in the skin, or
By splashes or sprays to the eyes, nose, or mouth

2. Expand on the topic

Share information about what your audience should do:

The micro-learns can be incorporated into exsting opportunities where groups of healthcare workers gather, such
as pro-shift “huddies” or team meetings. The sessions should be led or facilitated by an experienced team member
with infection control expertise

© Because we always assume blood is infectious, infection control actions for blood focus on preventing infe
blood from entering the body and limiting its spread in the environment and between people
3 Sy Aantable di L
* Don't touch blood without gloves on Each micro-learn an adap guide for the facilitator and one job aid.
* When you see blood, look for sharps.
¥ you see sharps, safely dispose of them in a sharps container.

¥ you're approaching a place where 3 procedure was done, be careful handling drapes, linens, or oth B Discussion Guide. The discussion guide _- Job Ald. The one-page, visusl
that might be hiding a needle or other used sharps. i not a script. Facilitators ace encouraged job aid helps to reinforce the
* When you're using sharps, plan ahead. Pick one location to keep sharps in before you start a procedure « p—— adapt the guide for their sudience = key messages of the micro-leamn.,
can keep track of them and know where to find the sharps containers to dispose of them safely as soon as by incorporating relevant and practical W ditators are encouraged to make
finished questions and ideas. For instance, facilitators the job aid available sfter the micro
3. Discuss with your te can conne(: !hle (oﬂten; to the audience’s learn session, such as in digital or
Find cut how your sudience feels about the topic. Sample questions include: job duties, faci "Y"P“" IC Cases Of ssues, hard copy form.
resoun In nt n t ot r
* What do you usually do when you see blood? Do you worry that you might catch something? When might ; ‘:‘ and points of contact, or othe:
mniromation.

call for help or assstance?

* Do you have all the tools and information you need to do your job safely?

© As a team, how can we help each other take the right infection control actions when we see blood to keey
from spreading?

» -
4. Wrap up and reinforce Notes for Facilitators

- . 4 atin learn, ch o i
Before presenting a micro-learn, check the policies and protocols at r facility t th
Reinforce key takeaways: ing . icies and protocols at your facility and adapt the cor

Always dean hands after tasks Handle needles and o Always assume blood is infectious accordingly

* Build on your knowledge, experience, and awareness to connect the content to local context or relevant recent

- - * Don"t touch blood without gloves on
Irvobving blood - gloves are not a carefully and safely dis o without o events o that your audience can apply the concepts confidently
lat il fic informat: we to foll Ui L 4
substitute for hand hyglene. them in a sharps © Share related faciity-specifc information and cue to follow-p opportunities o The micro-dearns reinforce infection control concepts when risks are observed in patients or in the patient

* Connect content with information such as where to find sharps containers, what to do and whom to call if environment, not necessarily in visitors or other staff members.
Garrra Can Uve In Bhoed: httpe Attty * Remind your audience that if they see 3 patient in distress—e.g., with shortness of breath, bleeding, or otherwise

an exposure, recent cases or examples of issues, or other relevant information.
COC Orm nd O’, c“"’( W‘- '._uw' ek ut 2 9B A0S at risk of immediate harm--they should respond to the emergency according to facility protocols.

Learn More

 Share reminders, prompts, and opportunities for further leaming as appropriate, including the Project Firs

www cdc gow ProfectSiretlee o :4:—;-—- ¥ R [y — £
g - www.cde.gov/ProjectFirstline _/( COC] | Mt mmarn sarvee @ FFIR‘ www.cdc.gov/ProjectFirstline (é CDC) | Mot sarvie FIRSTLINE
\l- 1 . - o N >

PROJECT

National Trining
for Healhcare Infoction Prevention & Conirol

FIRSTLINE Y




Interactive Resources

What's Wrong
with this picture?

Healthcare workers need to be
extra aware of where germs are
found and how they can be spread
to surfaces and people.

We can help stop infections when
we recognize the risk for germs to
spread!

In this image of a nurses station,
select four problems that need
to be fixed to reduce the spread
of germs.
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Visual Education and Interaction Using Infographics

GERMS CAN
LIVE IN THE -.

RESPIRATORY ~

Y,

Partner Spotlight

WHERE |}| THE RISK?

Krow wher top spread

WHERE IS THE RISK? Seasrieans

Viruses Can
Know whare germs live to stop spread Live in the
and protect patients * Maah
* Theoet
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What is wrong in this picture?
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Newsletters
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Office Hours
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Introduction to
Infection Control series.

This module contains four (4) short video episodes (1, 2, 3, and 5) designed to

prepare frontline healthcare workers to protect themselves, their patients, and
their communities from infectious disease threats. This series of trainings
presents not just the recommended infection control practices, but the science
and reasoning behind them.

 Emergency
Medical Services

More Information

E M S What's the goal of infection SARS-CoV-2? COVID-19? What's What's a virus?
control? the difference?

D e I . 1-0 | View Video INFECTION CONTROL? View Video AEANECOVITCOMAE View Video >

= m e =B moe

How do viruses make you sick?
(A A AL L LR R L LA AR AL LR A LR R AN (A AR R A A A A R A A A A R A A A A R A A A A R A ]

ECertIflcate of Completlons E Continuing Education Credit Quiz E

View Video
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South Dakota Project Firstline
Training Evaluation
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Questions

e Jess.Danko@SDFMC.org
» Rebecca.Sime@SDFMC.org
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Resources

* https://www.forbes.com/sites/carminegallo/2019/02/28/your-
audience-tunes-out-after-10-minutes-heres-how-to-keep-their-
attention/esh=1c7625f47364

* hittps://www.cdc.gov/infectioncontrol/pdf/guidelines/environm
ental-quidelines-P.pdf

* hitps://www.cdc.gov/hai/organisms/organisms.himl
e hitps://youtu.be/DTaelg1 Ogb0
e https://www.cdc.gov/infectioncontrol/projectfirstline/index.html

* https://www.cdc.gov/infectioncontrol/projectfirstline/partnershi
ps/activities.html

e www.sdprojectfirstline.org

* www.sdfmc.org
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https://www.cdc.gov/infectioncontrol/pdf/guidelines/environmental-guidelines-P.pdf
https://www.cdc.gov/infectioncontrol/pdf/guidelines/environmental-guidelines-P.pdf
https://www.cdc.gov/hai/organisms/organisms.html
https://youtu.be/DTaelg1Ogb0
https://www.cdc.gov/infectioncontrol/projectfirstline/index.html
https://www.cdc.gov/infectioncontrol/projectfirstline/partnerships/activities.html
http://www.sdprojectfirstline.org/
http://www.sdfmc.org/

Thank youl
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