
Infection Control 
Training and Education

How to make it count. 

Project Firstline is a national collaborative led by the U.S. Centers for Disease Control and Prevention (CDC) to 

provide infection control training and education to frontline healthcare workers and public health personnel. 

National Association of County and City Health Officials (NACCHO) is proud to partner with Project Firstline to 

host the NACCHO Healthcare Infection Prevention and Control Summit (Summit), as supported through CDC 

Grant # 6NU38OT000306-03-05. CDC is an agency within the Department of Health and Human Services (HHS). 

This presentation is being hosted as part of the Summit; the contents of this presentation and Summit do not 

necessarily represent the policies of CDC or HHS and should not be considered an endorsement by the Federal 

Government.



Introduction
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Jess Danko, MS, RRT, 

LTC-CIP
Rebecca Sime, RN



Objectives

• Identify how to utilize Project Firstline Resources in the setting 
and department you work within.

• Discover new avenues to provide infection control 
education.

• Understand opportunities to enhance infection control 
programs through interaction.

• Recognize common areas of infection control risks identified 
in infection control assessment and response.
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On average, how long 
before you lose the 

attention of your 
audience?
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Looking at 
infection control 
through a new 

lens.

What does that 
mean? 
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Stand Out Props

Visualizations

Games

Interactions

Music

Laughter
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What we do
• Lead South Dakota Project Firstline 

 Trainings-virtual & in person

 Monthly Office Hours and 
Newsletter

 Promotion

o Podcast

o Magazines

o Social Media

o Outreach-conferences, 
networking, collaborations

• Proactive Infection Control Assessment 
and Response (ICAR’s)
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Why we talk about germs
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Presentations and 
ICAR



Is there a difference 
between cleaning and 

disinfection?
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Cleaning vs Disinfection
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DISINFECTION: ELIMINATION OF MANY OR ALL PATHOGENIC ORGANISMS 
EXCEPT BACTERIAL SPORES. SURFACES MUST BE CLEANED BEFORE THEY 
ARE DISINFECTED.



Cleaning & Disinfection
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When disinfecting, 
what does contact 

time mean?
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How to read a label
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• Missing Labels
• Non-healthcare 

grade

• No safety data 

sheets

• Not labeled
• Use of 

noncommercial 

containers

• Expired Cleaning 

Products



ICAR 
Findings
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• Staff Beverages

• Open Cleaning 
Wipes

• Toilet Brushes

• Dirty Carts and 

Wet Floor Signs

• Feather Dusters

• Buckets of Water 

with Cleaning 

Detergent



According to the CDC, 
what is the preferred 

method of hand hygiene 
in most clinical 

situations?
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Hand Hygiene
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ICAR Findings
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Black light 

and glow 

rub



Who we work 
with
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Emergency Medical Services and 
First Responders



Technical Schools
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Health Occupation Students of 
America (HOSA)
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Environmental Services (EVS)



• Healthcare Facilities

 Hospitals

 Clinics

 Long term care

 Assisted livings

• Congregate Living Locations

• Dental Facilities

• Community Health Workers 

• Community Health Representatives
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Collaborative Partners

HAI Coordinator

SD Department of Health

Great Plains Tribal Health Leaders Board

SD Nurses

SD Dental Hygiene

SD Family Practice Providers

SD Respiratory Care Association

SD Association for Healthcare Organizations

SD Healthcare Association

SD Association for Healthcare Quality

South Dakota Community Health Worker Collaborative 

Great Plains Quality Innovation Network
HQIC COMPASS



Promotion and 
Outreach
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• Print Media

• Podcast

• Social Media

• Networking

• Conferences
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Project Firstline 
Resources and 
Tools
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How to use videos
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How to use the videos
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How to use the videos
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Visual Education
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Let's find the toolkits

https://www.cdc.gov/infectioncontrol/proje
ctfirstline/index.html

• Scroll down the page, click on 
“access” in “educational 
materials” box

• Scroll down the page, click 
“training toolkits”
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https://www.cdc.gov/infectioncontrol/projectfirstline/index.html


Let's find the toolkits
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Micro learns
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Interactive Resources
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Visual Education and Interaction Using Infographics
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What is wrong in this picture? 
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Newsletters



Office Hours
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Continuing Education Credits (CEU’s)

• Emergency 

Medical Services 

(EMS)

• Dental



Post Training Questionnaire



Questions

• Jess.Danko@SDFMC.org

• Rebecca.Sime@SDFMC.org 
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Resources

• https://www.forbes.com/sites/carminegallo/2019/02/28/your-
audience-tunes-out-after-10-minutes-heres-how-to-keep-their-
attention/?sh=1c7625f47364

• https://www.cdc.gov/infectioncontrol/pdf/guidelines/environm
ental-guidelines-P.pdf

• https://www.cdc.gov/hai/organisms/organisms.html

• https://youtu.be/DTaelg1Ogb0

• https://www.cdc.gov/infectioncontrol/projectfirstline/index.html

• https://www.cdc.gov/infectioncontrol/projectfirstline/partnershi
ps/activities.html

• www.sdprojectfirstline.org

• www.sdfmc.org
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Thank you!
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