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Summary

Created by NACCHO’s Immunization Team, this toolkit is a repository of resources on 
COVID-19, Influenza, and Respiratory Syncytial Virus (RSV). It is intended for local health 
departments seeking to better understand the impact of respiratory diseases and access 
resources targeted to special populations. 

The toolkit includes vaccine information for priority populations, strategies to address vaccine 
access and adoption, targeted prevention methods, and communication resources. It also 
addresses approaches to combating misinformation and provides translation support to help 
ensure vaccine information is accessible to all communities. 

This resource has been updated to reflect current information and was developed in 
collaboration with NACCHO’s Immunization Workgroup. Recognizing the dynamic nature 
of respiratory viruses, NACCHO encourages users to stay informed and reference the most 
current sources. 

For questions or comments, please contact immunization@naccho.org.
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Older Adults (≥65 Years)

Key Vaccine Information

Flu and Older Adults — National Institute on Aging

Vaccinations and Older Adults — National Institute on Aging

Flu and People 65 Years and Older — Centers for Disease Control and Prevention (CDC)

Influenza Vaccination Coverage, Adults 65 Years and Older, United States — CDC

RSV in Adults — CDC

Vaccines for Adults — CDC

Communication Resources

RSV in Adults: Are You at Risk? — CDC

RSV — Public Health Communications Collaborative

Older Adults — Vaccine Resource Hub

Program Implementation and Prevention Resources

Flu Season is Coming: What Seniors Need to Know About Prevention — Greater Good Health 

Flu Prevention 101: 7 Tips for Older Adults — National Council on Aging 

Adult Immunization Toolkit — Association of Immunization Manager

Older Adults Vaccine Initiative — American Geriatrics Society 

Additional Resources

Are All Vaccines Fully Covered by Medicare and Medicaid? — National Council on Aging 

Annual Influenza Vaccination Disparities in Medicare Beneficiaries — Centers for Medicare and Medicaid Services

ElderCare Locator — U.S. Department of Health and Human Services, Administration for Community Living
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https://www.nia.nih.gov/health/flu/flu-and-older-adults
https://www.nia.nih.gov/health/immunizations-and-vaccines/vaccinations-and-older-adults
https://www.cdc.gov/flu/highrisk/65over.htm
https://www.cdc.gov/fluvaxview/dashboard/adults-65-years-and-older.html
https://www.cdc.gov/rsv/adults/index.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Frsv%2Folder-adults%2Findex.html
https://www.cdc.gov/rsv/vaccines/adults.html#cdc_vaccine_recommendations_section_1-who-should-get-an-rsv-vaccine
https://www.cdc.gov/rsv/media/pdfs/2025/07/341839-H_FS_RSV_Adults.pdf
https://publichealthcollaborative.org/topics/rsv/
https://www.vaccineresourcehub.org/resources?search=Older+Adults
https://greatergoodhealth.com/patients/flu-prevention-seniors-guide/
https://www.ncoa.org/article/flu-prevention-101-7-tips-for-older-adults/
https://www.immunizationmanagers.org/resources-toolkits/immunization-programs-state-of-the-states-on-adult-immunization/
https://vaccines.agscocare.org/
https://www.ncoa.org/article/medicare-and-medicaid-now-fully-cover-preventive-vaccines/
https://www.cms.gov/sites/default/files/2024-10/omh-datasnapshot-fluvaccination-2024_0.pdf
https://eldercare.acl.gov/home


Immunocompromised Individuals

Key Vaccine Information

Flu Vaccine Guidance for Patients with Immune Deficiency — American Academy of Allergy, Asthma & Immunology

COVID-19 Resources — American Academy of Allergy, Asthma & Immunology

COVID-19 Vaccination Guidance for People Who Are Immunocompromised — CDC

Vaccines for Moderately to Severely Immunocompromised People — CDC

Update: What RSV preventatives mean for those with PI — Immune Deficiency Foundation

Communication Resources

COVID-19 and Immunocompromised Health: What You Need to Know — Expand Their Options

Program Implementation and Prevention Resources

The continued need to protect the health of the immunocompromised — Immune Deficiency Foundation

Additional Resources

IDSA 2025 Guidelines on the Use of Vaccines for the Prevention of Seasonal COVID-19, Influenza, and RSV 
Infections in Immunocompromised Patients — Infectious Diseases Society of America
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https://www.aaaai.org/tools-for-the-public/conditions-library/immuno-deficiency/flu-vaccine-guidance
https://www.aaaai.org/allergist-resources/covid-19
https://www.cdc.gov/covid/hcp/vaccine-considerations/immunocompromised.html
https://www.cdc.gov/covid/vaccines/immunocompromised-people.html?CDC_AAref_Val=https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/immuno.html
https://primaryimmune.org/resources/news-articles/update-what-rsv-preventatives-mean-those-pi
https://expandtheiroptions.com/wp-content/uploads/2025/02/Patient-Brochure.pdf
https://primaryimmune.org/resources/print-material/continued-need-protect-health-immunocompromised
https://www.idsociety.org/Seasonal-RTI-Vaccinations-in-Immunocompromised-Patients/
https://www.idsociety.org/Seasonal-RTI-Vaccinations-in-Immunocompromised-Patients/


Pregnant Women

Key Vaccine Information

Flu Vaccine Safety and Pregnancy — CDC

Influenza Vaccine Safety Considerations during Pregnancy or while Breastfeeding — CDC

Pregnant? You Need a Flu Shot! — CDC

Maternal Respiratory Syncytial Virus Vaccination — American College of Obstetricians & Gynecologists 

RSV Guidance for Pregnant Women — CDC

COVID-19 Vaccination for Women Who Are Pregnant or Breastfeeding — CDC

Communication Resources

Pregnant? Top 3 Reasons Why You Need the Flu Vaccine — American College of Obstetricians & Gynecologists 

Pregnancy — Vaccine Resource Hub

ACOG Presents: Vaccines During Pregnancy — American College of Obstetricians & Gynecologists 

Program Implementation and Prevention Resources

Flu and Pregnancy — CDC

Preventing Respiratory Illnesses — CDC

Influenza in Pregnancy: Prevention and Treatment — American College of Obstetricians & Gynecologists

Flu Vaccine Safety and Pregnancy — CDC

Additional Resources

Ask an Expert — MotherToBaby

Immunizations to Protect Infants — CDC

Pregnancy — Vaccinate Your Family

5

https://www.cdc.gov/flu/vaccine-safety/vaccine-pregnant.html
https://www.cdc.gov/flu/hcp/vax-summary/vaccine-safety-pregnant.html
https://www.cdc.gov/vaccines/pregnancy/downloads/pregnant-flu-shot.pdf
https://www.acog.org/clinical/clinical-guidance/practice-advisory/articles/2023/09/maternal-respiratory-syncytial-virus-vaccination
https://www.cdc.gov/rsv/hcp/vaccine-clinical-guidance/pregnant-people.html
https://www.cdc.gov/covid/vaccines/pregnant-or-breastfeeding.html?CDC_AAref_Val=https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/pregnancy.html
https://www.acog.org/womens-health/infographics/pregnant-top-3-reasons-why-you-need-the-flu-vaccine
https://www.vaccineresourcehub.org/resources?search=pregnancy
https://www.acog.org/womens-health/videos/vaccines-during-pregnancy
https://www.cdc.gov/flu/highrisk/pregnant.htm
https://www.cdc.gov/respiratory-viruses/prevention/index.html
https://www.acog.org/clinical/clinical-guidance/practice-advisory/articles/2025/08/influenza-in-pregnancy-prevention-and-treatment
https://www.cdc.gov/flu/vaccine-safety/vaccine-pregnant.html
https://mothertobaby.org/ask-an-expert/
https://www.cdc.gov/rsv/vaccines/protect-infants.html
https://vaccinateyourfamily.org/which-vaccines-does-my-family-need/pregnancy/#collapse0


Immigrant Populations

Key Vaccine Information

Vaccination Program for U.S.-bound Refugees and Visa 93 (V93) Applicants — CDC

Immunizations | Refugee Health Domestic Guidance — CDC

Communication Resources

Vaccine Resources for Refugee, Immigrant, and Migrant Communities — Public Health Communications 
Collaborative

Resources — Society of Refugee Healthcare Providers

Resource Library — Migrant Health Initiative

Program Implementation and Prevention Resources

 Resources — Migration Health Initiative

Increase Influenza Vaccination among Migrants and Refugees —National Library of Medicine

Additional Resources

Vaccine Information Hub — Migrant Clinicians Network
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https://www.cdc.gov/immigrant-refugee-health/hcp/overseas-guidance/vaccination-program.html
https://www.cdc.gov/immigrant-refugee-health/hcp/domestic-guidance/immunizations.html
https://publichealthcollaborative.org/resources/vaccine-resources-for-refugee-immigrant-migrant-communities/
https://refugeesociety.org/resources/curated-health-resources/#resource-directory
https://mhi.taskforce.org/document-library/
https://mhi.taskforce.org/
https://pmc.ncbi.nlm.nih.gov/articles/PMC8640325/

https://www.migrantclinician.org/explore-issues-migrant-health/vaccine-information-hub.html


All Families

Key Vaccine Information

Child and Adolescent 

Flu and Children — CDC

COVID-19 — American Academy of Pediatrics

Flu — American Academy of Pediatrics

Vaccines for Your Children— CDC

LGBTQIA+

Vaccinating the LGBTQ Community — American Hospital Association

Communication Resources

Children — Vaccine Resource Hub

Teens/young adults — Vaccine Resource Hub

Sensitive and Affirming Communication — The National LGBTQIA+ Health Education Center 

Resources for communicating about and with adolescents — Unity Consortium 

Program Implementation and Prevention Resources

Immunizations — American Academy of Pediatrics

Evidence-based Strategies and Resources to Increase Routine Vaccination Rates and Confidence 
— Public Health Foundations

School located Vaccination Clinic Toolkit — NACCHO

Additional Resources

Vaccines by Age — CDC

Learning Resources - Toolkits — National LGBTQIA+ Health Education Center

Adolescent Immunization Resource Guide — Association of Immunization Managers
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https://www.cdc.gov/flu/highrisk/children.html
https://www.healthychildren.org/English/health-issues/conditions/COVID-19/Pages/default.aspx
https://www.healthychildren.org/English/health-issues/conditions/flu/Pages/default.aspx
https://www.cdc.gov/vaccines-children/index.html
https://www.aha.org/vaccine-stories/vaccinating-lgbtq-community
https://www.vaccineresourcehub.org/resources?audience=Children
https://www.vaccineresourcehub.org/resources?audience=Teens%2Fyoung+adults
https://www.lgbtqiahealtheducation.org/courses/sensitive-and-affirming-communication/
https://www.unity4teenvax.org/
https://www.healthychildren.org/english/safety-prevention/immunizations/pages/default.aspx
https://phf.org/wp-content/uploads/2025/04/Lets-RISE-HCP-Toolkit.pdf
https://www.naccho.org/programs/community-health/infectious-disease/immunization/tool-school-located-vaccination-immunization
https://www.cdc.gov/vaccines/by-age/index.html
https://www.lgbtqiahealtheducation.org/resources/type/collection/
https://www.immunizationmanagers.org/content/uploads/2022/03/Adolescent-Resource-Guide_033022.pdf


Cross-Cutting Strategies to Promote Vaccine Uptake

Community Engagement

Strengthening Public Health Communications through Community Engagement — Public Health Communications 
Collaborative

The 5 Stages of Community Engagement for Public Health — Public Health Communications Collaborative

Harnessing the Power of Community Engagement for Population Health — CDC

Meaningful Measures for Community Engagement in Public Health— Association of State and Territorial Health Officials

Trust Building

Clinical Resources: Addressing Vaccination Anxiety — Immunize.org

Responding to Parents: Resources & Information — Immunize.org

Watch & Learn: Strategies to Build Trust and Vaccine Confidence Through Community Partnerships — AAMC Center 
For Health Justice 

Addressing Access Barriers

Expanding Vaccination Coverage Through Partnerships: Resources and Real-World Experiences — NACCHO

Planning a Vaccination Clinic — CDC

How to Host a Vaccination Clinic — Voices for Vaccines

Workforce Capacity

PHCC Academy — Public Health Communications Collaborative 

A Resilience Checklist for Public Health Communicators — Public Health Communications Collaborative

Immunization Coalition Toolkit — Association of Immunization Managers
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https://academy.publichealthcollaborative.org/courses/strengthening-public-health-communications-through-community-engagement/
https://publichealthcollaborative.org/wp-content/uploads/2024/08/PHCC_Stages-of-Community-Engagement-1.pdf
https://www.cdc.gov/pcd/issues/2025/25_0189.htm
https://www.astho.org/communications/blog/2025/meaningful-measures-for-community-engagement/
https://www.immunize.org/clinical/topic/addressing-anxiety/
https://www.immunize.org/clinical/vaccine-confidence/topic/responding-parents/
https://www.aamchealthjustice.org/key-topics/trustworthiness/trust-grants/watch-learn-strategies-build-trust-and-vaccine-confidence-through-community-partnerships
https://www.naccho.org/blog/articles/expanding-vaccination-coverage-through-partnerships-resources-and-real-world-experiences
https://www.cdc.gov/vaccines/hcp/clinic-planning/planning.html
https://www.voicesforvaccines.org/content/uploads/2024/07/how-to-host-vaccine-clinic-fff-vfv.pdf
https://academy.publichealthcollaborative.org/
https://publichealthcollaborative.org/communication-tools/a-resilience-checklist-for-public-health-communicators/
https://www.immunizationmanagers.org/resources/immunization-coalition-toolkit/#reports


Communication and Misinformation Resources

Combating Misinformation

Addressing COVID-19 Vaccine Misinformation — American College of Obstetricians & Gynecologists

The Road to COVID-19 Immunity: Building Trust and Combating Misinformation — International Rescue Committee

Strengthening Immunization Program Communications and Outreach Capacity Project Summary — NACCHO

Translation Support

Multilingual [Vaccine] Outreach Materials — US Department of Health and Human Services

Translations — Immunize.org

Key Messaging Resources

Flu Resource Center — CDC

Communication and Print Resources for Public Health — CDC

Vaccine Communication Resources for Health Care Providers — CDC

Using Bridging Statements to Communicate about Vaccines — Public Health Communications Collaborative 

COVID-19 Vaccine Communications Toolkit — American Hospital Association
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https://www.acog.org/advocacy/get-involved/social-media-tool-kits/addressing-covid-19-vaccine-misinformation
https://www.rescue.org/sites/default/files/document/5613/co2102vaccine-misinformation-whitepaperd2.pdf
https://www.naccho.org/blog/articles/strengthening-immunization-program-communications-and-outreach-capacity-project-summary
https://www.hhs.gov/risk-less-do-more/outreach-materials/multilingual-outreach-materials/index.html
https://www.immunize.org/translations/
https://www.cdc.gov/flu-resources/index.html
https://www.cdc.gov/vaccines/php/resources/index.html
https://www.cdc.gov/vaccines/hcp/resources/index.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fvaccines%2Fcovid-19%2Fhcp%2Ftailoring-information.html
https://publichealthcollaborative.org/communication-tools/using-bridging-statements-to-communicate-about-vaccines/
https://www.aha.org/toolkitsmethodology/2020-12-22-covid-19-vaccine-communications-toolkit
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