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COVID19 Pandemic Begins:
Where were the gaps in RIM
communities?

Multigenerational families
under one roof may not be
able to isolate and
guarantine separately

Guidance addressing
mobile populations

Translated materials in
critical languages

Culturally and linguistically
appropriate materials in
plain language and low
literacy formats

Audio/visual resources




Listening sessions
Association of

Feed baCk Refugee Health

Ch annels Coordinator calls

Health Department
Task Force responder
calls

Federal Partner
Work Group calls

Community Leader
briefings




CDC COVID-19 Guidance

COVID-19 in Newly Resettled
Refugee Populations

What In-Home Social Service
Providers and Clients Need to Know
about COVID-19

Resources for Refugee Resettlement
Service Providers

COVID-19 Welcome Booklet for
Refugees

What You Can Do If You Are at
Increased Risk of Severe Illness from
COVID-19

COVID-19 Case Investigation and
Contact Tracing among Refugee,
Immigrant, and Migrant (RIM)
Populations: Important
Considerations for Health
Departments



10 THINGS YOU CAN DO TO MANAGE YOUR
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Audio/Visual Resources "

« if you have no fever without using
fever-reducing medication for 24 hours

Public Service Announcements (PSAs)

— How to wear a mask
— Key times to wear a mask

— What to do if you are sick with
COVID-19

COVID-19 Videos

— Visiting friends or family with
higher risk of severe illness

— 1 think or know that | had COVID-
19, when can | be with others?

— What your test results mean



https://www.cdc.gov/coronavirus/2019-ncov/communication/videos.html?Sort=Date%3A%3Adesc
https://www.cdc.gov/coronavirus/2019-ncov/communication/public-service-announcements.html

Health Equity Considerations
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On This Page

Preferred Terms for Select

Population Groups or
Communities

Non-U.S. Born
Persons/Immigration
Status

How to Conduct a Rapid
Community Assessment
(RCA)

Addendum:
Considerations for
Conducting RCAs in
Migrant and Seasonal
Farmworker
Communities




Landscape of COVID-19 Vaccine Journey
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https://covid.cdc.gov/covid-data-tracker/#vaccination-demographics-trends

COVID-19 Vaccine Journey
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https://nrcrim.umn.edu/sites/nrcrim.umn.edu/files/2021-03/Vaccine%20Journey.pdf

National foundations

or organizations
National organizations

State health

Federally qualified | ;.. departments
health centers government Large Medical and professional
Small community-based nonprofits State immunization associations
T Branches/affiliates of
national County or local health programs
organizations departments
COMMUNITY LOCAL STATE NATIONAL

Tailored messaging

Recruitment of local influencers State- (or large city)

R Mass media campaigns
level activities to

Community-provider partnerships

Mobil inati promote vaccine
obile vaccination . . . i
o confidence, including Provider toois,.
clinics marketing/outreach resources, strategies

Toolkits and materials for
community-based
organizations

Source: CDC's Partnering for Vaccine Equity Venn Diagram




Key Lessons and Takeaways




. . . Engaging trusted messengers

Partnering for Vaccine Equity who are promoting vaccine
education and outreach
through culturally and
linguistically appropriate
messaging

Building bridges between
communities and vaccination
providers and opportunities

Understanding and mitigating
vaccine misinformation

Understanding the effective
strategies and interventions to
increase vaccine confidence,
access, and uptake in RIM
communities

Source:Partnering for Vaccine Equity | CDC



https://www.cdc.gov/vaccines/health-equity/index.html

What do we continually

Co-create and co-design
materials in partnership
with communities

Develop adaptable and
customizable resources

Use hyperlocal messaging

Work with trusted
messengers

Provide safe spaces to
field questions and
concerns

Meet people where they
are

Encourage social
mobilization




How do we move forward?

Advocate for more inclusion of
RIM indicators in national data
collection

Engage in more bidirectional
communication and direct
technical support towards
organizations working directly
with RIM communities

Explore more sustainable
funding mechanisms

Develop relational engagement
with RIM communities

Leverage health equity space for
continued advocacy and more
equitable research practice

Explore how resources, efforts,
and tools utilized in COVID-19
response can shape future
responses




Resources

CDC COVID Data Tracker

CDC A Guide for Community Partners-Increasing
COVID-19 Vaccine Uptake Among Racial and Ethnic
Minority Communities

CDC COVID-19 Vaccination Field Guide: 12 Strategies
for Your Community

CDC COVID-19 Vaccine Equity: Best Practices for
Community and Faith Based Organizations Fact Sheet

CDC COVID 19 Health Equity
CDC: Protecting People with a Temporary Agricultural

Work Visa (H-2A Visa) | US Mexico Health

CDC COVID Vaccine Strategies for Essential and
Remote Workers

National Center for Farmworker Health

COVID-19 Case Investigation and Contact Tracing
among Refugee, Immigrant, and Migrant (RIM)
Populations: Important Considerations for Health

Departments

COVID-19 In Newly Resettled Refugee Populations
Guidance

Communications Toolkit for Migrants, Refugees, and
Other Limited English Proficient Populations

What In-Home Social Service Providers and Clients
Need to Know about COVID-19

Resources for Refugee Resettlement Service Providers
COVID-19 Welcome Booklet for Refugees

What You Can Do if You Are At Increased Risk of
Severe lllness from COVID-19

Preferred Terms for Select Population Groups &
Communities | Gateway to Health Communication |
CDC

Addendum: Considerations for Conducting Rapid
Community Assessment in Migrant and Seasonal
Farmworker Communities-January, 2022 (cdc.gov)

CDC COVID-19 Communication Resource Page



https://covid.cdc.gov/covid-data-tracker/#health-equity-data
https://www.cdc.gov/vaccines/covid-19/downloads/guide-community-partners.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/vaccination-strategies.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/best-practices-CBO-FBO.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/health-equity/index.html
https://www.cdc.gov/usmexicohealth/Protecting-People-with-a-Temporary-Agricultural-Work-Visa_H-2A_Visa.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations/essentialworker/workplace-vaccination-program.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fvaccines%2Fcovid-19%2Fhealth-departments%2Fessential-workers%2Frural.html
http://www.ncfh.org/
https://www.cdc.gov/coronavirus/2019-ncov/php/rim-considerations.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/refugee-populations.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/communication-toolkit.html
https://www.cdc.gov/coronavirus/2019-ncov/community/in-home-social-services.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/resources-refugee-populations-service-providers.html
https://www.cdc.gov/immigrantrefugeehealth/pdf/Welcome-booklet-for-refugees_english-p.pdf
https://www.cdc.gov/immigrantrefugeehealth/pdf/Refugees-what-you-can-do-if-you-are-at-higher-risk-english-508.pdf
https://www.cdc.gov/healthcommunication/Preferred_Terms.html
https://www.cdc.gov/vaccines/covid-19/vaccinate-with-confidence/rca-guide/downloads/RCA-Guide-Farm-Workers-Addendum-2021-508.pdf
https://www.cdc.gov/coronavirus/2019-ncov/communication/index.html

Questions?

Thank you for your
partnership!

For more information, contact CDC
1-800-CDC-INFO (232-4636)
TTY: 1-888-232-6348 www.cdc.gov

The findings and conclusions in this report are those of the authors and do not necessarily represent the
official position of the Centers for Disease Control and Prevention.
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