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FREQUENTLY ASKED QUESTIONS FOR CHEMICAL PREPAREDNESS PLANNERS
What is the purpose of chemical preparedness planning?
· Chemical preparedness planning ensures a community is equipped to respond quickly and effectively to a chemical incident. Proactively preparing for a chemical incident helps minimize risks and strengthens community resilience. By identifying potential chemical hazards, establishing response protocols, and collaborating with local partners, communities can reduce health and environmental impacts and enhance overall readiness. 
Who should be involved in chemical preparedness planning?
· Local health departments (LHD), emergency responders, public safety agencies, environmental health and health communication specialists, and key community partners and stakeholders (e.g. poison centers) should all be involved. Engaging stakeholders early helps create a unified response strategy and ensures all critical roles are filled during an incident. You can review the Chemical Preparedness Handbook to learn more in-depth about how to develop and maintain partnerships. 
What are some key resources for chemical preparedness planning?
· Chemical Preparedness Handbook: NACCHO, in partnership with the Agency for Toxic Substances and Disease Registry (ATSDR), designed this handbook to assist LHDs in developing effective public health emergency preparedness and response plans for low-probability, high-risk chemical incidents. The handbook contains information on chemical incident planning and mitigation, preparedness, response, and recovery. It also contains several planning checklists with recommended steps and actions for LHDs to consider when developing preparedness plans tailored to their community.1
· Chemical Preparedness Resource Library: This resource library contains background information on chemical emergencies, preparedness and response guidance, trainings, templates and examples for public communications, case studies, and more.2
· Chemical Hazards Emergency Medical Management (CHEMM) Website: The CHEMM website provides first responders, first receivers, other healthcare providers, and preparedness planners with comprehensive planning, response, recovery, and mitigation resources for chemical incidents.3 
· Hazardous Materials Incidents Guidance: This FEMA guidance provides officials with information and resources on hazardous materials, incident preparedness and response and practices to increase community resilience to those incidents.4 
· Developing and Maintaining Emergency Operations Plan (EOP): This FEMA guide helps planners to develop and maintain viable all-hazards, all-threats EOPs. It aims to help both novice and experienced planners navigate the planning process.5
· Engaging Faith-Based and Community Organizations: This FEMA resource outlines best practices for engaging faith-based and community organizations before, during, and after disasters to help jurisdictions improve their resilience and emergency management capabilities.6 
· ICS (Incident Command System) Resource Center: ICS enables a coordinated response among various jurisdictions and agencies. This resource FEMA hub contains guidance documents, training courses, ICS forms, and more.7 
· Finding your LEPC: Local Emergency Planning Committees (LEPC) can help coordinate preparedness activities at the community level and offer vital local knowledge.8
How can I ensure that our community is ready for a chemical emergency?
· Start by reviewing your current chemical emergency response plan (if one exists). Regularly conduct training exercises using real-world scenarios and risk-based tools relevant to your jurisdiction, such as FEMA’s National Risk Index, ensuring that all key participants are present.9 After each training and plan evaluation, assess the results to identify any gaps or areas for improvement in your plan. Use this feedback to update your plan as needed, ensuring your community is fully prepared for a chemical emergency. If you do not have a chemical emergency response plan, explore NACCHO’s Chemical Preparedness Handbook for guidance on how to develop your own.1 
What are the best ways to communicate chemical emergency plans with the public?
· Leverage local media, social media, poison centers, and community meetings to share safety tips and response plans. Collaborate with trusted community leaders, such as religious figures, schools, and community-based organizations, to help spread the word. Ensure that your messaging is accessible to everyone, regardless of language, location, or disabilities (e.g. those who are deaf or blind). When speaking with the public during an emergency, it is also important to express empathy and be understanding of the distress and disruption caused by a chemical incident. The CDC’s Crisis and Emergency Risk Communication (CERC) program provides training for learning communication strategies that reduce harm during an emergency response.10 
How do I stay updated on chemical preparedness and response best practices?
· Join NACCHO’s ChemPrep Connect Virtual Community: ChemPrep Connect offers Local Health Department representatives a centralized platform to access a curated collection of evidence-based resources, tools, and guidance specifically tailored for chemical preparedness. While chemical emergencies are low probability, they can have devastating effects and require immediate, coordinated action to protect community health. ChemPrep Connect is here to ensure that LHDs are equipped with the knowledge and support needed to respond effectively.11
· Sign up to receive the EPA Newsletter: The purpose of the State Emergency Response Commissions (SERC)-Tribal Emergency Response Commissions (TERC) Updates is to identify and share new policies, guidance, and training resources that may be useful to the SERCs and TERCs.12
· Stay connected with organizations like CDC, EPA, FEMA, and ATSDR for the latest guidelines, research, and training opportunities.
Resources:
1. [bookmark: Ref1]Chemical Preparedness Handbook | NACCHO (https://www.naccho.org/uploads/downloadable-resources/Chemical-Preparedness-Handbook_Final.pdf). Accessed July 2025. 
2. [bookmark: Ref2]Chemical Preparedness Resource Library | NACCHO. (https://www.naccho.org/programs/public-health-preparedness/chemical-preparedness). Accessed July 2025.
3. [bookmark: Ref3]Chemical Hazards Emergency Medical Management | CHEMM. (https://chemm.hhs.gov/index.html). Accessed July 2025.
4. [bookmark: Ref4]Hazardous Materials Incidents Guidance | FEMA. (https://www.fema.gov/sites/default/files/2020-07/hazardous-materials-incidents.pdf). Accessed July 2025.
5. [bookmark: Ref5]Developing and Maintaining Emergency Operations Plan | FEMA. (https://www.fema.gov/sites/default/files/documents/fema_npd_developing-and-maintaining-emergency_052125.pdf). Accessed July 2025.
6. [bookmark: Ref6]Engaging Faith-Based and Community Organizations | FEMA. (https://www.fema.gov/sites/default/files/documents/fema_engaging-faith-based-and-community-organizations-guide_2025.pdf). Accessed July 2025.
7. [bookmark: Ref7]ICS Resource Center | FEMA. (https://training.fema.gov/emiweb/is/icsresource/). Accessed July 2025.
8. [bookmark: Ref8]Finding your LEPC | US EPA. (https://www.epa.gov/epcra/finding-your-lepc). Accessed July 2025.
9. [bookmark: Ref9]National Risk Index | FEMA. (https://hazards.fema.gov/nri/). Accessed July 2025.
10. [bookmark: Ref10]Crisis and Emergency Risk Communication (CERC) | CDC. (https://www.cdc.gov/cerc/php/about/index.html). Accessed July 2025.
11. [bookmark: Ref11]ChemPrep Connect | NACCHO. (https://virtualcommunities.naccho.org/communities/community-home?CommunityKey=6ba66e73-42c1-4c9b-b037-019303819f3f). Accessed July 2025.
12. [bookmark: Ref12]SERC-TERC Monthly Updates | US EPA. (https://www.epa.gov/epcra/serc-terc-monthly-updates). Accessed July 2025.


Additional Resources
This resource is among a suite of materials designed to help local health departments strengthen their chemical preparedness, response, and recovery efforts. For additional resources, visit https://www.naccho.org/chemprep. 
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