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About
This template is intended as a starting point for Public Information Officers (PIOs) and local officials to quickly draft and distribute clear, actionable evacuation messaging in response to a chemical emergency. It provides suggested formatting, structure, and language aligned with emergency communications best practices. 
Please note: This is a flexible template. All content—including structure, phrasing, and level of detail—can and should be edited in its entirety to meet the specific needs of your jurisdiction, audience, and incident. Coordinate all messaging with your Emergency Operations Center (EOC), Joint Information Center (JIC), and/or lead agency.
Instructions for Use
· Review and update the recommended public safety measures to reflect any additional hazards that may be occurring at the same time as the chemical incident. For example, if there is an extreme heat advisory or heavy wildfire smoke in the area, standard guidance such as turning off HVAC systems may not be safe or practical. Be sure to adjust the message based on current conditions to avoid putting the public at greater risk.
· Replace all bracketed placeholders [like this] with current, verified information.
· Use plain language, be concise, and avoid jargon.
· Share through all relevant communication channels, including media distribution lists, official websites, text/email systems, and social media.
Additional Resources
This resource is among a suite of materials designed to help local health departments strengthen their chemical preparedness, response, and recovery efforts. For additional resources, visit https://www.naccho.org/chemprep.  
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FOR IMMEDIATE RELEASE						

Media Contact:
[Name], [Title]
[Phone Number]
[Email Address] 

All Clear: Emergency Orders Lifted After Chemical Incident in [Location]
[City, State], [Month] [Day], [Year]—The [Local Health Department], in coordination with the [County Office of Emergency Management], is informing residents that emergency safety orders related to the recent chemical incident in [City/Neighborhood/County/Area] have been officially lifted as of [Time, Date]. It is now safe for residents to return home and resume normal activities.
On [Date] at approximately [Time], a [brief description of the incident—e.g., chemical spill or release] occurred at [Facility/Location]. Since then, emergency response crews—including [Hazmat, Fire, EMS, local and state environmental health officials]—have worked around the clock to contain and clean the affected area.
Following thorough environmental testing and safety reviews, response teams have confirmed that there is no ongoing public health threat.
What Residents Need to Know:
The [shelter-in-place/evacuation] order issued on [Date] is no longer in effect.
It is now safe to:
· [Return to your home or business]
· [Open windows and use ventilation systems]
· [Use tap water as normal (unless otherwise notified for specific private wells)]
[Local officials will continue monitoring air, water, and soil conditions to ensure long-term safety.]
Special Considerations for Specific Populations:
The [Local Health Department Name] understands that individuals with chronic health conditions, disabilities, older adults, families with young children, and those who rely on mobility or health services may need extra support during this transition. Assistance is available through the [County/City Assistance Hotline] at [Phone Number] and [Website with guidance and assistance materials] for:
· [Transportation back to your home]
· [Re-entry safety guidance]
· [Health care or medication access]
· [Multilingual or accessible materials]
Continued Support and Monitoring
While it is safe to return, the [Local Health Department] and partner agencies will continue to:
· Monitor environmental conditions in the affected area
· Respond to health-related concerns from residents
· Share updates via [County social media platforms, emergency notification systems, and website]
If you notice any unusual symptoms, contact your health provider or [local Poison center at Phone Number]. 
If you notice lingering odors, or property damage related to the incident, please contact [Agency] at [Phone Number].
A Community Response
This emergency response was made possible by the collaboration and dedication of [list of responders: Fire Department, Emergency Management, Police, EMS, State Environmental Agency, EPA, etc.]. The [Local Health Department Name] also thanks the community for their patience and resilience during this time. 
The SAMSHA Disaster Distress Hotline is available for mental health support: 
· Call or text 1-800-985-5990
· Visit the Disaster Distress Helpline for Immediate Crisis Counseling at https://www.samhsa.gov/find-help/helplines/disaster-distress-helpline 
# # #
[Health Department Name]
[Health Department boiler plate language]
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