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About
This template is intended as a starting point for Public Information Officers (PIOs) and local officials to quickly draft and distribute clear, actionable evacuation messaging in response to a chemical emergency. It provides suggested formatting, structure, and language aligned with emergency communications best practices. 
Please note: This is a flexible template. All content—including structure, phrasing, and level of detail—can and should be edited in its entirety to meet the specific needs of your jurisdiction, audience, and incident. Coordinate all messaging with your Emergency Operations Center (EOC), Joint Information Center (JIC), and/or lead agency.
Instructions for Use
· Review and update the recommended public safety measures to reflect any additional hazards that may be occurring at the same time as the chemical incident. For example, if there is an extreme heat advisory or heavy wildfire smoke in the area, standard guidance such as turning off HVAC systems may not be safe or practical. Be sure to adjust the message based on current conditions to avoid putting the public at greater risk. 
· Replace all bracketed placeholders [like this] with current, verified information.
· Use plain language, be concise, and avoid jargon.
· Share this information through all relevant communication channels, including media distribution lists, official websites, text/email systems, and social media.
Additional Resources


	
	
	



This resource is among a suite of materials designed to help local health departments strengthen their chemical preparedness, response, and recovery efforts. For additional resources, visit https://www.naccho.org/chemprep.  
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[Health Department Logo]
FOR IMMEDIATE RELEASE						

Media Contact:
[Name], [Title]
[Phone Number]
[Email Address] 

Public Health Advisory: Safe Return Home Authorized for [Location] Residents
[City, State], [Month] [Day], [Year]—The [Local Health Department Name], in coordination with the [County/Local Office of Emergency Management], announces that it is now safe for evacuated residents to return home in and around  [City/Neighborhood/County/Area]. This decision follows a thorough assessment conducted by public health, environmental, and emergency management agencies, including [Governor’s Name], [Name of Fire Chief], [Name of Incident Commander], and other local, state, and federal partners.
Approximately [estimated number] residents were temporarily evacuated due to [brief description of the incident, including chemical name or type] that occurred in [Location] on [Date and Time].
Health and Safety Assessment
Environmental testing of [air, water, and/or soil] in the affected area, including neighborhoods near the incident site, has shown results below levels of concern for the substances involved. Based on this scientific data and in consultation with subject matter experts, health officials have determined that it is now safe to return.
Environmental monitoring will continue in the coming days to ensure the health of the impacted population. [Depending on the type of potential exposure, insert specific public health precautions here. For example, advise residents to use bottled water if water contamination is a concern, limit outdoor activity if air quality is poor, or avoid direct contact with soil if contamination is present. Be sure to tailor this section based on the confirmed or potential exposure pathway.] For the latest public health advisories related to air, water, or soil safety, visit [Website URL]. For up-to-date advisories for [air and/or drinking water], visit [Website URL].
Support for Returning Residents
The [Health Department Name] understands that returning home after an emergency can be overwhelming, especially for individuals with health conditions, mobility limitations, or limited resources. 
Community support services are available to assist:
· [Older adults and individuals with disabilities]
· [Residents needing transportation or temporary shelter]
· [Households in need of clean water or basic supplies]
For help or to request services, call [Community Resource Hotline] at [Phone Number]. 
The SAMSHA Disaster Distress Hotline is available for free mental health support: 
· Call or text 1-800-985-5990
· Visit https://www.samhsa.gov/find-help/helplines/disaster-distress-helpline 
[Note to users of this template: Consider including information or resources for local businesses affected by the incident, such as small business recovery assistance, reopening guidance, or available economic support programs. This helps ensure the entire community is supported in the recovery process.]
Public Questions and Ongoing Updates
For questions about water or air testing, health precautions, or available services, please call [Agency Name] at [Phone Number].
Please do not call 911 for general information—emergency lines must remain open for urgent situations only.
Stay Informed from Trusted Sources
For accurate, up-to-date information and additional resources, please visit: 
· [Health Department Website URL]
· [Local Government Social Media Handles]
· [Phone Hotline for Updates]
The [Health Department Name] is committed to keeping the community informed and safe as recovery efforts continue.
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[Health Department Name]
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